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[image: Bar chart for data for question, “Where do you live?”]
[image: question, “Where do you live?” UB residence hall: 17%, Count 630; On-campus apartment: 8%, count 294; Off-campus - home or off-campus apartment: 75%, count 2,700.]

[image: ]
[image: Question, “In which college or school are you enrolled?” Architecture and Planning: 2%, count 84; Arts & Sciences 17%, count 635; Dental Medicine 1%, count 45; Education 4%, count 136; Engineering and Applied Sciences: 37%, count 1,362; Law 2%, count 79; Management 12%, count 422; ]


[image: ]
[image: Question “In which department/major are you enrolled?” Accounting and Law: 3%, count 90; Africana and American Studies 0%, count 7; Anesthesiology 0%; Anthropology 0%, count 9; Architecture 2%, count 57; Art 1%, count 22; Biochemistry 1%, count 25]


[image: Question, “Do you use a laptop or tablet/iPad as your primary computer?” bar chart]
[image: Question, “Do you use a laptop or tablet/iPad as your primary computer?” Mac laptop 29%, count 998; Windows laptop 63%, count 2,140; Linux laptop 1%, count 43; tablet 1%, count 41; iPad 5%, count 182]

[image: Question, How old is your laptop or iPad?” bar chart.]
[image: Question, “How old is your laptop or tablet/iPad?” 1-2 years, 34%, count 1,127; 3-5 years, 45%, count 1,507; 6+ years, 21%, count 721.]

[image: Question, “Is your laptop/tablet/iPad working well enough to meet the needs of your coursework at UB?” bar chart. 2,200 yes, 1,200 no.]
[image: Question, “Most UB students use a personal laptop for their coursework. What is the reason you haven’t purchased one?” bar chart.]
[image: Question, “Most UB students use a personal laptop for their coursework. What is the reason you haven’t purchased one?” I can’t afford it at this time, 51%, count 117; I use another device for my coursework (e.g., desktop computer, tablet), 49%, count 111.]

[image: Question, “What other devices do you own? (Select all that apply)” bar chart.]
[image: Question, “What other devices do you own? (Select all that apply)”: Smartphone: 97%, count 3,435; Mac desktop computer: 3%, count 118; PC desktop computer: 15%, count 549; Linux desktop computer: 1%, count 48; Gaming console: 20%, count 710; Smart TV: 19%, count 677; Smart speaker/visual assistant: 9%, count 314.]
[image: Question: What other devices do you own (select all that apply): Other (please specify): fill in the blank box.]
[image: Question, “From the list of technology services below, please indicate your level of satisfaction with each” bar chart.]
[image: Question, “From the list of technology services below, please indicate your level of satisfaction with each” HUB student center (on desktop/laptop): satisfied 2,258, neutral 728, dissatisfied 115, I don’t use this (but I am aware of it) 160, I didn’t know about this (N/A) 48; UB Learns: satisfied 2,409, neutral 644, dissatisfied 223, I don’t use this (but I am aware of it) 15, I don’t know about this (N/A) 15; UBmail satisfied 2,558, neutral 561, dissatisfied 99, I don’t use this (but I am aware of it) 39, I didn’t know about this (N /A) 19; UBIT Help Center/Tech Squad satisfied 1,492, neutral 697, dissatisfied 103, I don’t use this (but I am aware of it) 870, I didn’t know about this (N/A) 138; UBIT website satisfied 1,846, neutral 828, dissatisfied 108, I don’t use this (but I am aware of it) 442, I didn’t know about this (N/A) 80; UBITName Manager satisfied 1,294, neutral 763, dissatisfied 83, I don’t use this (but I am aware of it) 492, I didn’t know about this (N/A) 672; Wi-Fi (eduroam) satisfied 1,693, neutral 832, dissatisfied 565, I don’t use this (but I am aware of it) 142), I didn’t know about this (N/A) 71.]

[image: Question, “If you use clicker response technology in your classes, which tool(s) are you currently using? (select all that apply” bar chart.]
[image: Question, “If you use clicker response technology in your classes, which tool(s) are you currently using? (select all that apply”: Top Hat: 31%, count 990; iClicker: 19%, count 624; WileyPLUS: 4%, count 127; Poll Everywhere: 2%, count 66; Kahoot: 12%, count 391; Zoom Polling: 11%, count 357; I do not use clicker/classroom response technology in my classes: 45%, count 1446.]
[image: ]
[image: Question, “Have you set your security questions and registered your cell or non-UB email to reset your UBITName password 24/7 using the UBITName Manager?” bar chart.]
[image: Question, “Have you set your security questions and registered your cell or non-UB email to reset your UBITName password 24/7 using the UBITName Manager?” Yes, 61%, count 2,039; No, but I’m setting them up now!: 7%, count 243; Not yet, 31%, count 1,039.]

[image: Question, “Where would you like us to improve Wi-Fi coverage or speed, if anywhere? (select all that apply)” bar chart.]
[image: Question, “Where would you like us to improve Wi-Fi coverage or speed, if anywhere? (select all that apply)”: Stampede buses: 33%, count 1,106; Outside spaces on campus: 51%, count 1,696; Alumni Arena or stadium: 16%, count 525; Study/common areas: 30%, count 990; Residence Halls/on-campus apartments: 19%, count 640; Labs: 13%, count 431; Other: 9%, count 311.]
[image: ]
[image: Question, “Do you use My Virtual Public Site?” bar chart. Yes: 200; No: 3200.]
[image: Question, “Do you use My Virtual Public Site?” Yes, please specify why” fill in the blank.]
[image: Question, “Do you use computers in the public computing sites?” bar chart.]
[image: Question, “Do you use computers in the public computing sites?” Yes, iMacs, 6%, count 208; Yes, PC, 15%, count 466; No, 81%, count 2,611.]
[image: Question, “Do you use computers in the public computing sites?(please specify why)” Yes, iMacs, fill in the blank.]
[image: Question, “Do you use computers in the public computing sites? Yes, PC (please specify why)”: My own PC is too old and I can’t buy a new one; To study.]
[image: Question, “Which of the following productivity software titles do you use for your studies or coursework at UB? (Select all that apply)” bar chart.]
[image: Question, “Which of the following productivity software titles do you use for your studies or coursework at UB? (Select all that apply)” : Microsoft 365 (Word, PowerPoint, Excel, Teams, OneDrive), 88%, count 2,833; G-suite apps (Google docs, sheets, slides, etc.), 43%, count 1,389; UBbox, 47%, count 1,500; GroupMe, 23%, count 739; Discord, 31%, 1,007; Slack, 9%, count 300; Adobe Creative Cloud (Photoshop, Illustrator, etc.), 11%, count 359.]
[image: Question, “Which of the following productivity software titles do you use for your studies or coursework at UB? (Select all that apply)”: Other (please specify): Fill in the blank box.]
[image: Question: How did you find out about collaboration tools and FREE software, such as Microsoft 365? (Select all that apply): bar chart.]
[image: Question: How did you find out about collaboration tools and FREE software, such as Microsoft 365? (Select all that apply): Advertisement on Stampede bus, 5%, count 153; UBIT e-newsletter, 17%, count 549; Flyer on my desk during on-campus move-in, 5%, count 157; UBIT Tech Squad/Help center staff, 7%, count 229; From a professor, 27%, count 877; From a friend or classmate, 23%, count 762; UBIT video, 6%, count 184.]
[image: Question, “How did you find out about UB collaboration tools and FREE software, such as Microsoft 365? (select all that apply): Other UB social media or website (please specify): fill in the blank box.]
[image: Question, “How did you find out about UB collaboration tools and FREE software, such as Microsoft 365? (select all that apply): Other UB social media or website (please specify): fill in the blank box.]
[image: Question, “Do you use the group study rooms in the UB Libraries?” bar chart]
[image: Question, “Do you use the group study rooms in the UB Libraries?” Yes, 57%, count 1,835; No, 43%, count 1,398.]

[image: Question, “How well does the technology in the UB Libraries group study rooms assist in your learning?” bar chart.]
[image: Question, “How well does the technology in the UB Libraries group study rooms assist in your learning?” Not at all, 7%, count 118; a little, 24%, count 429; Somewhat, 36%, count 656; A lot, 33%, count 600.]

[image: Question, “What technology improvement would you most like to see in the UB Libraries group study rooms, if any?” bar chart.]
[image: Question, “What technology improvement would you most like to see in the UB Libraries group study rooms, if any?” No improvement, 77%, count 1,349; Please specify your suggestion for improvement, 23%, count 409.]

[image: Question, “What technology improvement would you most like to see in the UB Libraries group study rooms, if any?” Please specify your suggestion for improvement. More quiet private rooms; working outlets.]
[image: Question, “How well does the technology in UB classrooms assist in your learning?” bar chart.]
[image: Question, “How well does the technology in UB classrooms assist in your learning?” Not well at all, 2%, count 67; Slightly well, 14%, count 437; Moderately well, 39%, count 1,226; Very well, 34%, count 1,066; Extremely well, 12%, count 381.]

[image: Question, “What technology improvement would you most like to see in UB classrooms?” bar chart.]
[image: Question, “What technology improvement would you most like to see in UB classrooms?” Better audio for instructors, 21%, count 657; Better visibility of teaching materials, 22%, count 707; Better ability to see/hear other students, 9%, count 296; Better wi-fi, 23%, count 716; Other (please specify), 5%, count 169; I don’t think UB classrooms need improvement, 20%, count 624.]

[image: Question, “What technology improvement would you most like to see in UB classrooms?” Other (please specify) fill in the blank box.]
[image: Question, “What platfornms do you rely on to get the following types of UB news and updates (select all that apply for each category) bar chart.]
[image: Question, “What platfornms do you rely on to get the following types of UB news and updates (select all that apply for each category): Reddit: campus events 684, campus news 699, Service disruptions (IT outages, facilities issues, bus delays, etc.) 279, Health and safety updates 345, course information 382, campus emergencies 219; Snapchat: campus events 753, campus news 539, service disruptions 188, health and safety updates 129, course information 150, campus emergencies 133; TikTok campus events 736, campus news 472, service disruptions 126, health and safety updates 104, course information 110, campus emergencies 77; X (formerly twitter): campus events 698, campus news 537, service disruptions 161, health and safety updates 138, course information 132, campus emergencies 116; YouTube: campus events 710, campus news 547, service disruptions 152, health and safety updates 134, course information 233, campus emergencies 94; UBIT e-newsletter: campus events 878, campus news 1,061, service disruptions 492, health and safety updates 367, course information 338, campus emergencies 293.]

[image: Question, “What assistive technology do you use, if any? Assistive technology is technology that maintains or improves functional capabilities for people with disabilities (select all that apply)” bar chart.]
[image: Question, “What assistive technology do you use, if any? Assistive technology is technology that maintains or improves functional capabilities for people with disabilities (select all that apply)”: I do not use assistive technology, 93%, count 2,787; Screen readers (JAWS, NVDA, Window-Eyes, Voiceover, TalkBack, outSpoken, etc.) 3%, count 96; Screen magnification software (zoomtext, Magic, etc.) 2%, count 51; OCReading solutions (kurzweil 1000, OpenBook, Read-Write Gold, etc.): 1%, count 31; Speech recognition applications (Dragon Naturally Speaking, Dragon Dictate, etc.) 2%, count 49; Hands-free speech-free input devices (HeadMouse, HeadMaster, etc.) 1%, count 39; Other (please specify) 2% count 46.]
[image: Question, “What assistive technology do you use, if any? Assistive technology is technology that maintains or improves functional capabilities for people with disabilities (select all that apply)” fill in the blank box.]
[image: Question: “How has your experience been with accessing the following with assistive technology?” bar chart.]
[image: Question: “How has your experience been with accessing the following with assistive technology?” Audio and video materials, often/always accessible 96, some accessibility problems 80, frequent accessibility problems 21, not applicable 39; UB Libraries often/always accessible 131, some accessibility problems 40, frequent accessibility problems 9, not applicable 38; UB websites and services: often/always accessible 121, some accessibility problems 46, frequent accessibility problems 15, not applicable 32; UB websites and services on mobile devices often/always accessible 106, some accessibility problems 55, frequent accessibility problems 22, not applicable 35; Navigate: often/always accessible 101, some accessibility problems 42, frequent accessibility problems 28, not applicable 49; Zoom: often/always accessibile 120, some accessibility problems 37, frequent accessibility problems 14, not applicable 36; Microsoft Teams, often/always accessible 98, some accessibility problems 41, frequent accessibility problems 13, not applicable 65.]

[image: Question, “Have you experienced any other issues with assistive technology that was not covered? Please explain.” fill in the blank box.]
[image: Question: “What technology information did you learn about before arriving on campus? (select all that apply) bar chart.]
[image: Question: “What technology information did you learn about before arriving on campus? (select all that apply): Checking UB hardware standards: 26%, count 764; Finding device discounts through UB: 21%, count 635; Activating your UBITName: 74%, count 2,209; Setting up DUO two-step verification: 70%, count 2,092; Configuring eduroam Wi-Fi or ResNet: 28%, count 846; Getting UBmail on your devices: 63%, count 1,867; Exploring/downloading free software and apps (Microsoft 365 and more): 34%, count 1,002.]
[image: Question: “What technology information did you learn about before arriving on campus? (select all that apply): Other (please specify): fill in the blank box.]
[image: Question: “What technology steps did you complete before arriving on campus? (selecet all that apply)” bar chart.]
[image: Question: “What technology steps did you complete before arriving on campus? (selecet all that apply)” Checking UB hardware standards: 27%, count 791; Finding device discounts through UB: 18%, count 529; Activating your UBITName: 77%, count 2,268; Setting up Duo two-step verification: 71%, count 2,110; Getting UBmail on your devices: 66%, count 1,950; Exploring/downloading free software and apps (like Microsoft 365 and more): 33%, count 979; Other (please specify): 1%, count 24.]
[image: Question: “What technology steps did you complete before arriving on campus? (selecet all that apply)” other: fill in the blank box.]
[image: Question, “Where did you learn about UB technology information before arriving on campus? (select all that apply)” bar chart.]
[image: Question, “Where did you learn about UB technology information before arriving on campus? (select all that apply)” : Orientation, 53%, count 1,475; An email from UBIT, 61%, count 1,691; From a friend or family member familiar with UB, 18%, count 505; Video from UBIT, 15%, count 407; Social media, 8%, count 407, From my academic department/admissions, 20%, count 557; Website search, 28%, count 782.]
[image: Question, “Where did you learn about UB technology information before arriving on campus? (select all that apply)” : Other (please specify): fill in the blank box.]
[image: Question: “Are there any other technology services that you would like to see UB provide?” bar chart.]
[image: Question: “Are there any other technology services that you would like to see UB provide?”: Yes (please specify): 13%, no: 87%.]

[image: Question: “Are there any other technology services that you would like to see UB provide?” fill in the blank box.]
[image: Question: “What AI tools are you using in your coursework? (select all that apply)” bar chart.]
[image: Question: “What AI tools are you using in your coursework? (select all that apply)” : ChatGPT 31%, count 913; Claude 3%, count 92; MS Co-Pilot 9%, count 266; Grammarly 35%, count 1,020; Midjourney 1%, count 31; Other (please specify) 2%, count 64; None 47%, count 1,376.]
[image: ]
[image: Question “How frequently are you using AI tools in your course work?” bar chart.]
[image: Question “How frequently are you using AI tools in your course work?”: Daily 15%, count 236; Weekly 36%, count 576; Once or twice a month 24%, count 383; Once or twice per semester 12%, count 191; I’m not using AI tools in my course work 13% count 213.]
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In which department/major are you enrolled? 3558 ©

Q4 - In which departmentimajor are you enrolled? - Selected Choice Percentage Count
Accounting and Law 3% 90
Africana and American Studies % 7
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Biochemistry 1% 25
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Do you use a laptop or tablet/iPad as your primary computer? 3404 ©
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Do you use a laptop or tablet/iPad as your primary computer? 3404 ©
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How old is your laptop or tablet/iPad? 3355 ©
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How old is your laptop or tablet/iPad? 3355 ©
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Is your laptophtablet/iPad working well enough to meet the needs of your coursework at UB? 3347 ©
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Most UB students use a personal laptop for their coursework. What is the reason you haven't purchased one? 228 ®©

11 nother devce formy coursenor (5 destop compr ot IS

0 20 40 60 80 100




image13.jpg
Most UB students use a personal laptop for their coursework. What is the reason you haven't purchased one? 228 ®©

QB - Most UB students use a personal laptop for their coursework. What s the reason you haven't purchased one? Percentage Count

I can't afford it at this time 51% 17

1 use another device for my coursework (e.g. desktop computer, tablet) 29% m
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What other devices do you own? (Select all that apply) 3558 ©
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What other devices do you own? (Select all that apply) 3558 ©
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What other devices do you own? (Select all that apply.): Other (please specify): 3541 ©
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From the list of technology services below, please indicate your level of satisfaction with each: 3315 ©

From the lst of technology services below, please indicate your level of ... Satisfied Neutral Dissatisfied 1 don't use this (but | am aware of i) | didn't know about this (NIA)
HUB Student Center (on desktop/laptop) 2,258 728 15 160 26
UB Learns 2,409 644 223 15 15
UBmail 2,588 561 99 39 19
UBIT Help Center/Tech Squad 1,492 697 103 870 138
UBIT Website 1,846 828 108 242 80
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Wi-Fi (eduroam) 1,693 832 565 142 7
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I you use clicker response technology in your classes, which tools(s) are you currently using? (Select all that apply) 3223 ©
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I you use clicker response technology in your classes, which tools(s) are you currently using? (Select all that apply) 3223 ©
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I you use clicker response technology in your classes, which tools(s) are you currently using? (Select all that apply.): Other (please specify): 3641 ©
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Have you set your security questions and registered your cell or non-UB email to reset your UBITName password 24/7 using the UBITName Manager? 3521 ©
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Have you set your security questions and registered your cell or non-UB email to reset your UBITName password 24/7 using the UBITName Manager? 3521 ©

Q12 - Have you set your security questions and registered your cell o non-UB email to reset

your UBITName password 2417 using the UBITName Manager? Percentage Count
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Where would you like us to improve Wi-Fi coverage or speed, if anywhere? (Select all that apply) 3333 ©
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Where would you like us to improve Wi-Fi coverage or speed, if anywhere? (Select all that apply) 3333 ©

Q13- Where would you like s to improve Wi-Fi coverage or speed, if anywhere? (Select all that apply.) Percentage Count
Stampede buses 33% 1,106
Outside spaces on campus 51% 1,696
Alumni Arena or Stadium 16% 525
Study/common areas 30% 990
Residence hallslon-campus apartments 19% 640
Labs 13% 431
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Please provide the building name(s)/area(s) and room number(s) (if applicable) where Wi-Fi coverage or speed could be improved: 3641 ©
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Do you use My Virtual Public Site? 3288 ®
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Do you use My Virtual Public Site?: Yes (Please specify why): 3541 ©
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Do you use computers in the public computing sites? 3206 ©®
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Do you use computers in the public computing sites? 3204 ©
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Do you use computers in the public computing sites?: Yes - iMacs (please specify why): 3641 ©
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Do you use computers in the public computing sites?: Yes - PC (please specify why): 3541 ©
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Which of the following productivity software titles do you use for your studies or coursework at UB? (Select all that apply) 3205 ®
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Which of the following productivity software titles do you use for your studies or coursework at UB? (Select all that apply) 3205 ®
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Which of the following productivity software titles do you use for your studies or coursework at UB? (Select all that apply.): Other (please specify): 3641 ©

Other (please specify):
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How did you find out about UB collaboration tools and FREE software, such as Microsoft 3652 (Select all that apply,) 3247 ©
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How did you find out about UB collaboration tools and FREE software, such as Microsoft 3652 (Select all that apply,) 3247 ©
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How did you find out about UB collaboration tools and FREE software, such as Microsoft 365 (Select all that apply.): Other UB social media or website (please specify): 3541 ©

Other UB social media or website (please specify):
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How did you find out about UB collaboration tools and FREE software, such as Microsoft 3652 (Select all that apply.): Other (please specify): 3841 ©
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Do you use the group study rooms in UB Libraries? 3233 ©
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Do you use the group study rooms in UB Libraries? 3233 ©

Q18 - Do you use the group study rooms in UB Libraries? Percentage Count
Yes 57% 1,835

No 43% 1,398
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How well does the technology in the UB Libraries group study rooms assist in your leaming? 1203 ©
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How well does the technology in the UB Libraries group study rooms assist in your leaming? 103 ©

Q19 - How well does the technology in the UB Libraries group study rooms assist in your learning?

Not atall
Alitile
Somewhat

Alot

Percentage

7%

24%

36%

33%

Count

18

429

656

600




image44.jpg
What technology improvement would you most like to see in the UB Libraries group study rooms, if any? 1758 ©
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What technology improvement would you most like to see in the UB Libraries group study rooms, if any? 1758 ©

Q20 - What technology improvement would you most like to see in the UB Libraries group study rooms, if any? - Selected Choice Percentage Count
No improvement 77% 1,349

Please specify your suggestion for improvement 23% 409
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Where do you live? 352¢ ©
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What technology improvement would you most like to see in the UB Libraries group study rooms, if any?: Please specify your suggestion for improvement 3541 ©
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How well does the technology in UB classrooms assist in your learning? 3177 ©
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How well does the technology in UB classrooms assist in your learning? 3177 ©

Q21- How well does the technology in UB classrooms assist in your learning?
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What technology improvement would you most like to see in UB classrooms? 3163 ©
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What technology improvement would you most like to see in UB classrooms? 3163 ©

Q22 - What technology improvement would you most like to see in UB classrooms? - Selected Choice
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What technology improvement would you most like to see in UB classrooms?: Other (please specify): 3641 ©
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What platforms do you rely on to get the following types of UB news and updates? (Select all that apply for each category) 2388 ©
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What platforms do you rely on to get the following types of UB news and updates? (Select all that apply for each category) 2388 ©

Service Disruptions (IT
What platforms do you rely on to get the following Campus Events Campus News outages, facilities issues, bus Health and Safety Updates Course Information Campus Emergencies
£

types of UB news and u delays etc)

Reddit 684 699 279 245 382 219
Snapchat 753 539 188 129 150 133
TikTok 736 472 126 104 110 77
X (formerly Twitter) 698 537 161 138 132 116
YouTube 710 547 152 134 233 9

UBIT e-newsletter 878 1,061 492 367 338 293
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What assistive technology do you use, if any? Assistive technology is technology that maintains or improves functional capabilities for people with disabilities. (Select all that apply) 2989 ©
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What assistive technology do you use, if any? Assistive technology is technology that maintains or improves functional capabilities for people with disabilities. (Select all that apply) 2989 ©

Q24 - What assistive technology do you use, if any? Assistive technology is technology that maintains or improves functional

capabilitis for people with disabilites. (Select all that apply) - Selected Choice. Femesnsge Coumt
I do ot use assistive technology 93% 2,787
Screen readers (Jaws, NVDA, Window-Eyes, Voiceover, TalkBack, outSpoken etc.) 3% 96
Screen magnification software (Zoomtext, Magic etc.) 2% 51
OCR/reading solutions (Kurzweil 3000, Kurzweil 1000, OpenBook, Read-Write Gold etc.) 1% 31
Speech recognition applications (Dragon Naturally Speaking, Dragon Dictate etc.) 2% a3
Hands-free speech-free input devices (HeadMouse, HeadMaster etc.) 1% 39

Other (please specify) 2% 26
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Where do you live? 3524 ©
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What assistive technology do you use, i any? Assistive technology is technology that maintains or improves functional capabilities for people with disabilities. (Select all that apply.): Other (please specify): 3541 ©
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How has your experience been with accessing the following with assistive technology? 231 ©
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How has your experience been with accessing the following with assistive technology? 231 ©

How has your experience been with accessing the following with assistive te... Often/Always Accessible Some Accessibility Problems  Frequent Accessibility Problems Not applicable (NI4)
Audio and video materials % 80 21 39
UB Libraries 131 40 9 38
UB websites and services 121 46 15 32
UB websites and services on mobile devices 106 55 22 35
Navigate 101 42 28 49
Zoom 120 37 14 36

Microsoft Teams %8 a1 13 65
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Have you experienced any other issues with assistive technology that was not covered? Please explain: 3641 ©
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What technology information did you leam about before arriving on campus? (Select all that apply) 2970 ©
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What technology information did you leam about before arriving on campus? (Select all that apply) 2970 ©

Q27 - What technology information did you learn about before arriving on campus? (Select all that apply) - Selected Choice Percentage Count
Checking UB hardware standards 26% 764
Finding device discounts through UB 21% 635
Activating your UBITName 74% 2,209
Setting up Duo two-step verification 70% 2,092
Configuring eduroam Wi-Fi or ResNet 28% 846
Getting UBmail on your devices 63% 1,867

Exploring/Downloading free software and apps (Microsoft 365 and more) 34% 1,002
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What technology information did you learn about before arriving on campus? (Select all that apply.): Other (please specify): 3841 ©
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What technology steps did you complete before arriving on campus? (Select all that apply) 2955 ©

Checking UB hardware standards

Finding device discounts through UB

Activating your UBITName.

Setting up Duo two-step verification

Getting UBmail on your devices

ExploringDownloading free software and apps (Microsoft 365 and more)

Other (please specify):

None of these

200

400

600

800

1,000

1.200

1,400

1600

1,800

2,000

2200




image64.jpg
What technology steps did you complete before arriving on campus? (Select all that apply) 2955 ©

Q28 - What technology steps did you complete before arriving on campus? (Select all that apply,) - Selected Choice Percentage Count
Checking UB hardware standards 27% 791
Finding device discounts through UB 18% 529
Activating your UBITName 7% 2,268
Setting up Duo two-step verification 71% 2,110
Getting UBmail on your devices 66% 1,950
Exploring/Downloading free software and apps (Microsoft 365 and more) 33% 979

Other (please specify): 1% 24
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What technology steps did you complete before arriving on campus? (Select all that apply.): Other (please specify): 3641 ©

Other (please specify):
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In which UB College or School are you enrolled? 3533 ©
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Where did you learn about UB technology information before arriving on campus? (Select all that apply) 2775 ©
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Where did you learn about UB technology information before arriving on campus? (Select all that apply) 2775 ©

Q29 - Where did you learn about UB technology information before arriving on campus? (Select all that apply.) - Selected Choice Percentage Count
Orientation 53% 1475
An email from UBIT 61% 1,691
From a friend or family member familiar with UB 18% 505
Video from UBIT 15% 207
Social media 8% 229
From my academic departmentiadmissions 20% 557

Website search 28% 782
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Are there any other technology services that you would like to see UB provide? 2698 ©
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Are there any other technology services that you would like to see UB provide? 2698 ©

Q30 - Are there any other technology services that you would like to see UB provide? - Selected

Percentage Count
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Are there any other technology services that you would like to see UB provide?: Yes (please specify) 3541 ©
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What Al tools are you using in your coursework? (Select all that apply) 2s5¢ ©
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What Al tools are you using in your coursework? (Select all that apply) 2s5¢ ©

Q31- What Al tools are you using in your coursework? (Select all that apply) - Selected Choice
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What Al tools are you using in your coursework? (Select all that apply.): Other (please specify) 3541 ©
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How frequently are you using Al tools in your course work? 1593 ®
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In which UB College or School are you enrolled? 3533 ©

@3- In which UB Callege or School are you enrolled? - Selected Choice
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How frequently are you using Al tools in your course work? 1593 ©

Q32 - How frequently are you using Al tools in your course work?

Percentage Count
Daily 15% 236
Weekly 36% 576
Once or twice a month 2% 383
Once or twice per Semester 12% 191
I'm not using Al tools in my course work 13% 213
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In which department/major are you enrolled? 3558 ©
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